
COVID One Pagers
Menlo Park City School District



Case Notification Protocol 
Menlo Park CIty School District 

Who is informed when a student or staff 
member tests positive for COVID and how? 

You are a “contact” of a case in 
the school. Case is in your 

cohort or someone with whom 
you spent more than 15 
minutes within six feet. 

Someone is a case, contact, or 
indirect contact at another 

school site/location.

You are an “indirect contact” of 
a case in the school. There is a 

chance you could been in 
proximity to a contact or you 
simply attend a school with a 

positive case.

You are a “case.” You have 
tested positive for COVID. You 

must inform your principal 
&/or HR.

MPCSD Contact Tracer will contact 
you by phone. You will stay home 
from school for at least 10 days 
from symptom onset/positive test. 
Read FAQ & SMC PRF thoroughly. 

You will be notified via email by 
MPCSD that you are a direct 
contact and you will need to 
quarantine for 14 days from last 
exposure. See MPCSD FAQ or 
SMC PRF for more info. 

You will receive an email 
informing you that someone at 
your school with whom you did 
not have direct contact has tested 
positive. You should monitor your 
own symptoms. School for you 
will proceed as normal.  

MPCSD will NOT communicate 
this to the broader community, 
only to the school site. 

MPCSD will NOT communicate 
this to the broader community. 
Contact will need to quarantine 
for 14 days from last exposure. 
School will proceed as normal.

Someone is a “contact” of a 
case outside of school. He/she 
must inform Principal and/or 

HR.

Revised: 09.25.20. See MPCSD FAQ at mpcsd.org and San Mateo County PRF at smcoe.org for more detail. Information subject to change. 



Returning To School 
Menlo Park CIty School District 

When can a student/staff member return to school 
after potential COVID exposure or symptoms? 

You have COVID symptoms 
and were a contact to a case. 

You have tested positive for 
COVID.

You do not have COVID 
symptoms but were contact 

to a case.

You have COVID-like 
symptoms but have not had 
contact with a known case 
and you tested negative.

You may return 3 days (72 hours) after 
resolution of symptoms. *If you have a 
pre-existing condition which may cause 
COVID-like symptoms, be sure that 
information is on file.

Recommend testing. You must isolate for 
14 days after most recent exposure to the 
case. Your isolation time starts over if you 
are re-exposed to the case. You cannot 
test negative out of quarantine if you have 
symptoms. If you test positive see above.

If you test positive, see box one above. 
If you test negative or do not get a test, 
you must quarantine for 14 days after 
your last exposure to the case. Your 
quarantine starts over if you are 
re-exposed. You cannot test negative 
out of quarantine.  

If symptomatic, you may return after at 
least 10 days from symptom onset 
including 3 days (72 hours) after recovery. 
If asymptomatic, you may return 10 days 
after date of positive test.

Recommend testing. If positive, see box one 
above. If negative, see box three above. If no 
test, you may return after 10 days since 
symptoms appeared including 3 days (72 
hours) with no fever and symptoms have 
resolved. 

You have COVID-like 
symptoms but have not had 
contact with a known case 
and you have not taken a 

COVID test.

Revised: 09.25.20. See MPCSD FAQ at mpcsd.org and San Mateo County PRF at smcoe.org for more detail. Information subject to change. 



Health Screening and Testing
Menlo Park City School District

Revised: 09.25.20. See MPCSD FAQ at mpcsd.org and San Mateo County PRF at smcoe.org for more detail. Information subject to change. 

Student/Staff passes 
temperature check & 

health screening.

Students/Staff Health Screening Flowchart
All students and staff must complete the health screener in the assigned application 

prior to reporting to campus each day. Students: ParentSquare App     Staff: Safeter App

Student/Staff with a 
low grade fever 
(99.1-100.3 F).

Student/Staff with a 
fever (100.4 F & above) 

&/or presenting with 
COVID-like symptoms. 

Student/Staff 
may enter 

classroom.

WITH 
accompanying 

COVID-like 
symptoms?

WITHOUT 
accompanying 

COVID-like 
symptoms?

Student/Staff 
must go home 
(check siblings 

as needed)

Student/Staff 
must go home 
(check siblings 

as needed)

Wear mask, 
practice social 

distancing, 
remain in 

assigned cohort, 
wash hands 

regularly.

Student or 
Staff 

develop 
COVID-Like 
symptoms 

while at 
school.

Notify 
nurse. 

Student or 
staff is 
isolated 

and given 
health 
check.
Follow 

chart for 
action.

Notify nurse. 
Follow up w/ 

additional health 
checks during 

school day. 
Notify parent. 
Ensure strict 
masking and 

distancing 
practices.

Self-isolate and 
recommend 

testing

If COVID 
negative and no 

contact, may 
return after 72 

hours 
symptom-free. If 

contact, must 
quarantine 14 

days.

If COVID 
positive, alert 
Principal & HR

Self-isolate and 
recommend 

testing

If COVID 
positive, 

alert 
Principal & 
HR. Return 
to school 

when 
72-hours 

fever free & 
symptoms 

have 
improved 

and 10 
days since 
symptoms 

first 
appeared/

positive 
test.

If COVID 
negative and 
no contact, 
may return 

after 72  hours 
symptom-

Free. If 
contact, must 
quarantine 14 

days.

Return to school 
when 72-hours 

fever free & 
symptoms have 
improved and 10 

days since 
symptoms first 

appeared.

COVID Testing in MPCSD
MPCSD staff who work in-person with students will be tested 
weekly on Fridays at their school site (D.O. staff tested at Encinal). 

MPCSD staff working away from students and students reporting 
to school will be provided “event” testing opportunities as available. 

Any staff testing COVID positive must alert HR immediately. Any 
parent of a student who tests positive must alert principal 
immediately. 



Cleaning Schedules
Menlo Park City School District 

Restrooms
Student and staff restrooms will be thoroughly 
cleaned each afternoon, as well as disinfected 
with a thorough wipe-down twice during the day. 
Cohorts will be assigned a specific restroom to 
use. Only two people in a restroom at a time. 

Classrooms
Classrooms and other school spaces will be 
thoroughly disinfected daily after each cohort, 
including a finishing aerosol disinfectant proven 
effective on COVID. Trash will be emptied and 
vacuuming will occur at least 3X per week. 

Playground Equipment 
Each morning, playgrounds will be sprayed with 
an aerosol disinfectant proven effective on 
COVID. Students will be required to wash hands 
immediately before and after use. Playgrounds 
will be assigned to one cohort at a time. 

Eating Areas
Eating areas will be wiped down using cleaner 
proven effective on COVID before and after each 
cohort’s use of the area. Students will be assigned 
a seat at least six feet away from any other 
student. Students will not share food. 

Revised: 09.25.20. See MPCSD FAQ at mpcsd.org and San Mateo County PRF at smcoe.org for more detail. Information subject to change. 



Risk Mitigation
Menlo Park City School District 

Travel
Please avoid unnecessary travel. If you travel to a 
“red/high risk” area (per CDC), you must quarantine for 14 
days before returning to MPCSD. Monitor symptoms for 
14 days after any travel.

Sleepovers and Playdates
Until a vaccine is widely available or spread is 
significantly reduced, please avoid sleepovers and indoor 
socialization between multiple families. Playdates are 
permissible, but should be conducted outdoors with 
either 6-foot distancing or face masking. Playdates 
within cohorts decrease risk slightly, but distancing and 
masking are still recommended.

Large Groups 
Avoid large group scenarios. Take-out or delivery is safer 
than eating at a restaurant. If at a restaurant, please eat 
outdoors. When groups are not avoidable, wear mask 
(even outdoors) and maintain 6-ft. distance. Youth sports 
and activities conducted indoors are less safe than those 
outdoors. Masking when possible is recommended. 

Follow County Health & Safety Guidelines
Please wear a face covering and practice physical 
distancing when you are outside your home. When 
indoors outside of your own home, please wear a mask. 
When outdoors, masks can be removed as long as 6-foot 
distancing can be maintained. Wash hands often. Stay 
home when not feeling well or exhibiting COVID-like 
symptoms. Alert MPCSD immediately if COVID positive. 

Revised: 09.25.20. See MPCSD FAQ at mpcsd.org and San Mateo County PRF at smcoe.org for more detail. Information subject to change. 

The success of our reopening and keeping our schools open depends on all of us. 
MPCSD has very strict health and safety protocols in place to minimize the risk of 
virus spread. County health experts have been clear: community spread of COVID in 
San Mateo County is coming from people’s behavior at home.


